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The Medical 
Group 

 
Millyard House 
Durham Road 
Ushaw Moor 

DH7 7QH 
 
 

Tel: - 0191 373 0202 
Fax: - 0191 373 0519  

  
Monday - Friday 

8:30am – 12:00pm 
1:00pm – 5:30pm 

 
Website: www.themedicalgroup.co.uk 

 
 

This surgery has wheelchair access. 
 

http://www.themedicalgroup.co.uk/
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Thank you for choosing The Medical Group. 

 
We hope that this Practice Leaflet will provide you with the 
information required to enable you to make full and effective use 
of the various services on offer to you. 
 
We are a GP training practice.  Occasionally we will have a GP 
registrar working in the practice; you may be asked if you would 
like an appointment with he/she if your usual GP is not available. 
 
Any feedback or comments about this leaflet or the services 
provided by the Medical Group will be welcomed, please feel free 
to speak to a member of staff. 

 
 

The Practice Team. 
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AMBULANCES – Transport is available for anyone who has medical 

need for it, escorts may only be taken if there is a genuine medical 

need. Our reception staff will book your first journey to hospital, 

returns and repeats are organised by the hospital. Please ring to 

book an ambulance between 1:30 and 3:30 pm only at least 

48 hours before the appointment date. 

ANTIBIOTICS – Antibiotics rarely help sore throats, gargling may 
help. Children’s ear infections need pain relief first and foremost. 

Coughs, unless thick and purulent, usually get better just as quickly 
without antibiotics. 

APPOINTMENTS – At least half of our appointments can be booked 

up to one month in advance; all others become available on the 
morning when the surgery opens.  Appointments are for one person 

only and we may not be able to discuss all your problems at one 
consultation; a further appointment may be required and we would 

recommend that if possible you stay with the same doctor for that 
particular problem.  If you cannot attend for an appointment please 

let us know. 

Most of us, including nurses, provide telephone consultations. 

When requesting an urgent appointment please remember: 

 A problem that has been present for a number of days is 
unlikely to be urgent. 

 You will be asked by the receptionist to give some indication 

of the problem. 

 You will probably have to wait as pushing you in will mean 

other patients with appointments will have to wait longer. 

 If your child is sent home from school it does not necessarily 

mean that they need to see the doctor urgently. 

CARERS – Please let us know if you are a carer or think you might 
be. We can put you in touch with Durham and Chester-le-Street 

carers support (DCCS). There is an information board about DCCS in 
our waiting room.  

COMPLAINTS – If you wish to make a complaint please speak to a 
member of our team. We know we are not perfect and welcome any 

comments you have to make about the service we provide. 



 
4 

CONFIDENTIALITY – What you tell us is not disclosed to outsiders 

unless you give permission. All staff must respect confidentiality. We 

appreciate that our reception desks make it difficult at times and 

would ask anyone waiting to stand clear of the person being dealt 

with at the desk. If you would like to speak to a receptionist privately 

please ask. 

DENTAL – We have no dental training, only our own experiences. If 

you have not seen a dentist on the NHS for 15 months then you are 
automatically deregistered.  Please remember to see your dentist 

twice yearly. For more information regarding your local dentist, please 
dial 111. 

 

DRINKING AND DRUGS – If you feel you have a problem then you 

can contact NECA (North East Council on Addictions), which is 
situated on Claypath in Durham City. Tel: 0191 3866555. 

 

EAR SYRINGING – If you have had this done before and not had 

any perforations or ear problems then syringing can be done by the 

nurse.  Please use oil to soften the wax for 5-7 days, there is no need 
to see a doctor. 

 

FAMILY PLANNING – All methods are catered for. Coils and caps 

are only fitted at some of our surgeries. If you are a regular user of 
the pill, follow up, is usually done by our practice nurses.  Ladies aged 

35 and over will be reassessed by the GP. Smokers will not be able to 

continue with the combined pill after the age of 35. We also provide 
an implant clinic at Meadowfield surgery. Please contact Sue Luke at 

Langley Park surgery on 0191 373 1386 for more information on our 
implant clinic.   

 

HEALTH CHECKS – High Blood Pressure, Smoking, Diabetes, Gender 

and Raised Cholesterol are all risk factors in developing heart disease 
or strokes. We encourage everyone aged 45 and over to have their 

blood pressure checked every 5 years. Raised blood pressure has no 

symptoms making it difficult to confirm, please don’t be alarmed if we 
keep asking you back for review. Diabetes is very common; perhaps 4 

in every 100 people suffer and it is more common if you are 
overweight.  
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HEARING AID BATTERIES – These may be exchanged at 

reception. Please remember to bring the old batteries to exchange. 
 

HOME VISITS – This service is available for housebound patients. It 

would be unusual for this to include any young person. Please make 

requests by 10.30am. The doctor or nurse will probably ring before 
visiting. 
 

MINOR SURGERY – A specialist clinic is available to all patients 

within the practice for the removal of skin lesions and other minor 
operations.  Please speak to your Doctor. 
 

PREGNANCY – If you have had a positive home or chemist test 

please book an appointment to see the midwife and take folic acid. 
 

REPEAT PRESCRIPTIONS – Require 48 hours notice. In some of 

our surgeries it may be possible to collect directly from a local chemist 
(see outside cover).  If you stop using something that is not essential 

please tell receptionists who will delete the item. At times we may ask 
to see you about your medication. This may be a check with any 

member of the team including pharmacists. We currently support 2 

schemes whereby some local pharmacists deal with head lice and hay 
fever. Some chemists provide a home delivery scheme for the 

housebound. If you use this service your medication may take longer 
to reach you than if you arrange for someone to pick it up. 
 

RESULTS – When you have any test we will advise you how to get 
the results. Often we will say you may ring the surgery, however it is 

sometimes important that the doctor sees you again. 
 

FIT FOR WORK CERTIFICATE – We do not provide fit for work 
certificates for the first week of any illness as you will require a self 

certificate from your employer or benefit agency. We may provide a fit 

for work certificate without seeing you if you have been in hospital, 
however this requires us to have received sufficient information from 

the relevant hospital department. 
 

SMOKING – If you want to stop our nurses run a service to help you. 
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SWEARING – The practice will not tolerate any staff being sworn at 
or physically abused. Anyone doing so will be removed from the 

practice list. 
 

THE TEAM – Our team is large and varied.  The reception staff will 
be your first point of contact with us and may well deal with your 

problem by acting on your behalf with a clinical member of the team, 

or by arranging something for you. The team includes staff for 
particular groups of patients such as counsellors, mental health link 

workers, midwives, social workers, dieticians and pharmacists. 
 

TRANSPORT – There is a volunteer car scheme, which operates in 

the Brandon, Meadowfield, Ushaw Moor, New Brancepeth, Bearpark, 
Langley Park and Esh Winning areas. This can provide transport to the 

surgeries but not the same day; 48 hours notice is preferably 
required. Please ask reception staff for details.  For Tow Law there is 

a GP access bus run by the county council which can accommodate 

wheelchairs, this is also available to Langley Park patients – please 
ring the surgery that you are registered with for more information. 
 

TRAINING – The practice is committed to ongoing education and is 

involved in teaching and training doctors, nurses and administration 
staff and we regularly have doctors who work with us at the surgery 

as part of their training in general practice.  
 

TRAVEL ABROAD – Our nurses can give you advice and the 

necessary immunisations if travelling abroad. Medication taken to 
prevent illness while abroad is not available on the NHS. We are, 

however, happy to provide private prescriptions for drugs not 

available over the counter. 
 

URINARY TRACT INFECTIONS OR CYSTITIS - Our nurses 
manage UTI’s except in children, men and pregnancy.  Please 

remember to bring a specimen of urine with you. 
 

WEIGHT REDUCTION – We have no magic answers. Groups such 

as weight watchers seem to do well. Remember it’s a long term 
change in lifestyle as well as eating habits that is needed not a short 

term diet. 



 
7 

NURSES 

Our nursing team have different levels of training and specialise in 
different aspects of care. You may consult them directly or be referred 

to them by our reception team or one of the doctors. 
 
 

What our nurses do: 

P
ra

ct
ic

e
 

N
u
rs

e
 

T
re

a
tm

e
n
t 

R
o
o
m

 N
u
rs

e
 

S
p
e
ci

a
lis

t 

N
u
rs

e
 

Blood/Urine Tests    

Blood Pressure/Health checks    

Ear syringing    

Removal of sutures    

Children’s Immunisations    

Contraception – General Advice    

 Injections    

 Pill Checks    

 Emergency    

 Implants Inserted and 
removed at 

Meadowfield 

Surgery 

Dressings    

General advice    

Minor Injuries    

Possible Urine Infections    

Smears    

Stopping Smoking    

Travel advice/immunisations    

Asthma checks    

Diabetic checks    

Heart diseases checks    
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THE NURSING TEAM 

PRACTICE NURSE – An experienced Registered General Nurse 

whose role is very varied and includes general treatment room duties 
as well as nurse led clinics in health promotion and chronic disease 

management. 
 

TREATMENT ROOM NURSE – A Registered General Nurse who 

carries out general treatment room duties, working closely with the 
practice nurse. 

 
SPECIALIST PRACTITIONER - An experienced practice nurse who 

has undergone additional training to enable her to manage chronic 
illnesses such as, diabetes, asthma and COPD.  Our Specialist 

Practitioner is also able to prescribe a range of medicines.  

 
NURSE PRACTITIONER - A Registered General Nurse who has 

undergone additional training to enable her to assess and manage a 
range of problems including: Chest, urinary, eye, minor skin 

complaints and rashes, muscular problems, minor injuries, ear 

problems, vaginal discharge and various other minor illnesses. All our 
Nurse Practitioners are able to prescribe a range of medicines.  They 

are NOT able to issue fit for work certificates or repeat prescriptions.  
If you are unsure whether you should see the nurse practitioner or 

doctor, the receptionist will be able to advise you. 
 

NURSING ASSISTANT - Nursing Assistants are not trained nurses; 

however they have undergone extensive training and have a variety 
of skills. They work closely with other members of the nursing team. 

 
CORONARY HEART DISEASE NURSES – A Registered General 

Nurse who has undergone additional training to enable her to manage 

and support patients with coronary heart disease and diabetes. 
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DISTRICT NURSES– The district nursing service provides a broad 

range of nursing care to housebound patients. This may be in their 

home, residential accommodation or where appropriate in the clinic 

setting. District nurses generally work in teams and are closely linked 

with The Medical Group team, hospital staff and social services 

personnel. The overall aim of the service is to work in partnership 

with patients and carers towards maximum independence and self 

care. 

MIDWIFE– The Midwife provides emotional and physical support to 

women during pregnancy. The midwife works closely with the GP 
managing the antenatal clinics within the practice. The midwife 

provides information to women in her care about all aspects of ante 

and postnatal care within both the hospital and general practice 
setting. 

 

HEALTH VISITOR– A Registered General Nurse who has undergone 

specialist training in public health. They work closely with GP’s, 

practice nurses and midwives and have close working links with social 
service departments, local authority education, housing, police and 

most voluntary organisations. Health Visitors are able to prescribe a 
limited range of medicines for minor injuries and illnesses. 

 

Your Local PCT 
 
The Medical Group is served by County Durham Primary Care Trust. 

The trust is responsible for ensuring you get all the services you need.  
Should you wish to contact the PCT the address is:- 

 

County Durham Primary Care Trust 
John Snow House 

Durham University Science Park 
Durham 

DH1 3YG 
 

Tel: 0191 3011300 
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THE MEDICAL GROUP 

Millyard House 
Durham Road 

Ushaw Moor 

DH7 7QH 

Robin Murray (m) MB ChB MRCGP DRCOG 

Dundee 1980 

Francis Whalley (m) MB BS DCH 

St. Mary’s Hospital Medical School 1976 

Ellen-Ann Finnighan (f) MB BCh MRCGP DCH DRCOG Dip Ther, 
PG Ed (GP) Cert 

Trinity College Dublin 1976 

Robert Hand (m) MB ChB MRCGP 

Sheffield 1985 

Paul Chester (m) MB BS MRCGP DRCOG 
Newcastle 1987 

Heather Kemball (f) BSc MB ChB DRCOG 

Manchester1988 

Adrian Farley (m) BMed Sci (hons) MBBS MRCGP 
Newcastle 1996 

Jonathan Wing (m) MB BS MRCGP Dip SEM 
Newcastle 2001 

Emma Thompson (f) MB ChB MRCGP 
Manchester 2003 

Sushil Ambrose Purushothaman (m) MBBS MRCGP 
Annamalai 2000 

 

Practice Manger:  Mrs Lesley Hunter 
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OPENING TIMES (Mon-Fri) 

8:30am – 12:00pm 

1:00pm – 5:30pm 
 

SURGERY TIMES   

9:00am – 11:15am   
2:30pm – 5:15pm    

 
All consultations are by appointment. We offer appointments 

from 7am up to 8pm on certain days at some of our sites – 

please ask for details. 
 

Antenatal Clinic:  Tuesday pm & Thursday am 
Children’s Clinic:  Tuesday pm (Vaccinations) 

 
Urgent Care 

111  – Before 8:00am and after 6:00pm, weekdays and all weekend.  

The 111 number is operated by NHS County Durham and Darlington, 
the aim is to provide health advice to patients when the surgery is 

closed or when a 999 emergency call is not appropriate. 
 

District Nurse Enquiries 

0191 373 2410 – 9:00am – 5:00pm Monday – Friday 
 

Health Visitor Enquiries 

0191 378 3226 – 9:00am – 5:00pm Monday-Friday 

 
Chemists 

0191 373 0255 – Smiths Chemist 
 
 
 
 

REPEAT PRESCRIPTIONS SHOULD BE POSTED THROUGH THE 

DOOR OR LEFT AT RECEPTION 
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OTHER MEDICAL GROUP SURGERIES 
 
 
 
 
 
 

Mackenzie House, Newhouse Road, Esh Winning 
Telephone 0191 3734232 

 
Rutherford House, Rear Church Street, Langley Park 

Telephone 0191 3731386 
 

Charlton House, Rear High Street, Tow Law 
Telephone 01388 730251 

 
Adrian Clark House, Sawmills Lane, Meadowfield 

Telephone 0191 3780651 
 


